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1 H#H B #p Purpose and goal

AP H B2 A B A R AT A NIRRT . BAREEE: anfr 284, JRATan ) Ab 2 26
A5 B ARG ST, AT AZ ATV 38

The purpose of this appendix is to provide guidance for those who wish to report potential irregularities in our
company, how we deal with these reports, and how we communicate in such cases.

2 WaBE R FRATT How you can reach us

NIRRT A RA S e R E RS UWHAHERE, Tl /e B R R SROE £ A4 e 7 s A A 25 A0 O
J7#AT I DU L AR SR IE n) 24 M B4 BR A 1R AIE B

To obtain information about events that direct or indirect employees, as well as other interested parties,
consider or may consider to the company, the following channels exist to report this information to the local or
global Compliance Officer:

o FREMNHERT (WZEEME: www.menshen.com)
WhistleblowerApp (see Menshen website: www.Menshen.com )
o  AHH T HRLEHbE (compliance@menshen.com)
Compliance email address (compliance@menshen.com)
o HIE (HEITHEMED
Telephone (directly to the Compliance Officer)
o fHH (HHEMED
Letter (to the attention of the Compliance Officer)

WAV H, By 7 BB EES,, ] DOEB EER R R E .
We expressly point out that, apart from the communicating channels mentioned above, there is the option of
contacting the responsible authorities directly.

3 JF¥EFIF/E Approach and responsibilities

JRI b, A T FE & 0 S A e AR RO R S E AR B . 2N B8 B T R P A 4 i R E SR AE S I
e, IR BRI IE

In principle, reported potential compliance cases are processed by the Compliance Officer at the respective
location. This person is also responsible for ensuring that all cases are recorded in the compliance report and
presented to the Compliance Officer of the Menshen Group.

3.1 FEREY . BREFHEPFREE Data protection, informant protection and confidentiality
FATE A IR TE G OR R A 5T SO AL B A B9 N B3 DL R SCRRAATT 58 AT 55 B N SRR BB U5 1) st A
Our reporting channels ensure that only those responsible for receiving and processing incidents and those who
collaborate in their management have access to the relevant information.

SR TR AT N 5 B R 8

The Compliance Officer ensures the confidentiality of the identity of the following people:

o RUMFELMA

the person providing the information
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o ERULFEMITARN T
the person(s) who are the subject of an incident
o R R BRI HARA

other person(s) named in the report

B T A A S A 1 S B A Ok Bl N B3 00 5 A S At AT B AR T R IS SR RN 51, BA A B B
ITIREAR S HIN BT R o & IUE 2 10 B A AR AR 07 57, AR ST S 0 DR K

The Compliance Officer entrusted with processing an incident is responsible for and ensures that the identity
of the aforementioned persons is known only to them or to persons responsible for taking follow-up measures
and the persons collaborating with them in carrying out these tasks. The requirement of identity confidentiality
applies regardless of whether the Compliance Officer is responsible for the incoming incident.

3.2 BIEE TR Protection of the accused

JRW E, 2RSS E A AE M BRI E RSN NEGER “aHE” JFEM. A2 & M= AF I,
WA R A NEE /5 BARRIRY . A, B2 A & AP B IR AR AR R EAME N, FFE
FEATART IS5 e8] 38 At/ o A17T %) 2 AL

In principle, everyone who is implicated and under investigation of a potential compliance incident is subject to
the presumption of innocence. When processing a compliance case, it must be ensured that the protection of
personal data is guaranteed. Furthermore, the investigated person has the right to be informed of the actions
or omissions with which they are accused and to be heard at any time.

3.3 i\ Acknowledgement

IR R E R T B ORI R DT, A TR R S E I R, R A USRI 2. A, BEE
PRRRERE, ABATA BN 85 BRI R A5 T, [R5 R0 PR 5 25 i B e ful i A v g LA
FEIFRIB AT AT BE I

If the person providing the information identifies themselves with their contact details, they will receive
feedback from the Compliance Officer that the report has been received. Furthermore, they will be informed
about the results of the investigation and measures taken as the matter progresses, and the Compliance Officer
has the opportunity to clarify any queries that may arise during direct contact processing.

W28 0T ONRE A4 254, DL EABTEVEAS DLSCI,  BRAEZSIRCE (T 28 SR P (AR B AR 5 1]

FAED o sk 2R AR, AT DMRAF 284 RS, A28k 5 15 BN 284 S B 7

ARG BRI RE . 234 PRI fE 2540 S AR P I AN 23 i 5, DA T s B R B 2 145 R
This is not possible for reports that reach us anonymously, except when the whistleblower App been used (in

the App only indirectly). If the informant uses the App, they can save the report number. A corresponding note

is given when entering the message. This message number can be entered into the App at any time to find out

the status of processing or to any further information.

2 AL B 28 1 N FE PR RO A I, B R o AT ()RR B ), TT DAAE 2R N AR R O
SRR L A BB ] o (B, ToVAA g IX 28 ) FLE S 15 Ol A5 B IR A S, RO N R Fr ek
BT AN B T R ) £ S 5 A LR
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If the Compliance Officer has any questions while processing an incident that have reached us via the App, they
can document them in the App. However, it is not possible to determine whether these are read by the
information provider, as the App ensures that all entries made cannot be traced back.

WA K] RE & IS Bl RO E B FE B S M FEAF N A N A ], HARRFP T
If information about a possible compliance incident reaches the company via those who are not officially
entrusted with processing compliance incidences, the procedure will be as follows:

BIE SRR, ABATA SCEEXS AE B IR . AR T AT B s BN R AR S L E
PR E RPN AR 7 ARE L, #2322 57 BVE B B

The Compliance Officer informs the person concerned that they are obliged to maintain absolute secrecy about
this information. The person instructed in this regard must sign the protocol drawn up for this conversation by
the Compliance Officer. If there is a violation of the instruction to maintain confidentiality, this will have
consequences under labor law.

3.4 ¥ iEVEEA Circumstances that indicate a criminal offense

WERAEAC S R B AR T, SRR R 2R F IR R, & B8 RN A S VALY o

If, during the processing of a compliance matter, evidence emerges and accumulates those points to a criminal
offense, the responsible public prosecutor's office will be informed by the Compliance Officer.

3.5 SHMEFEIAFE L HH Processing deadlines for compliance cases
DLTF ek 1k RIS FH 0 e 2 A 3

The following deadlines apply to the processing of compliance issues.

o SMELAFENCEIEAE 7 RN LA EE 2 A R AEE BB AN A U EE S .
The Compliance Officer must confirm the receipt of the note in writing to the individual providing the
information no later than 7 days after receipt.

o BANEMEGINIHELAAERENE BEH 15 MEHRH NI ARG UE 750045 Biliom
WA ], APz AR RN ) (CAnmTae) o
The investigation of each compliance case must be started not later than 15 calendar days after receipt
of the information. The local Compliance Officer is responsible for documenting the receipt of the
information and the start of the investigation with the date and, if possible, the time of the transaction.

o BANGHEMLAE=NHNEBI . ZIRIEOERIN . ERXMENT, AL A AT DL K
=MH.
Each compliance incident must be addressed within three months. Exceptions can be made in complex
cases. In such cases, the processing time can be extended an additional three months.

B THE =/ W B SR P R, SIS eAR TR kR T2 SR R A, LR SRENGX 6 1 it 15 T 1Y)
JEIR, RAERZMANIBESE A EE, H AR F G E Nk G H TR ASRNFIE T, F

RE MR HE BN ARSI,
The informant will receive written feedback within three months. The feedback includes the notification of
planned and already taken measures, as well as the reasons behind them. Feedback to the individual providing
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the information may only be given to the extent that this does not affect internal investigations or further

investigations and does not violate the rights of the person(s) who are subject of the incident or who are named
in the report.

4 /¥ Documents
e MO1_Pl_03_Compliance-Management_INT

5 1&3% Records

e Compliance Notes

6 ZZFEC3% List of changes
Date Index | Description of the change
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